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Incentive Rebate Program
For Residential Customers




The High Efficiency Clothes Washer Rebate is an energy
and water conservation incentive program that offers
Riverside Public Utilities" (RPU) residential customers a
chance to replace their existing high energy and water
use clothes washers with high efficient clothes washers
(HECW).

® This program is available to RPU residential electric and
water customers. If applicant is a tenant or renter, the
property owner must sign the application.

e The level of incentive on qualified units is $75 for
electric customers and $30 for water customers. If a
customer is both an electric and water RPU customer,
they could receive up to $105 for the installation of a
qualified unit.

® HECWs must be Energy Star® Rated. The installation
of the HECW must be replacing units using a higher
volume of energy and water per load.

e The washer must have a Water Factor* of 6 or less
to qualify for the rebate.

*WF=Water Factor (number of gallons needed for each cubic foot of laundry).
A lower number indicates lower consumption and more efficient use of water.

® Qualified units must be installed and in operation at
the customer’s service address before applying for a
rebate.

e Once the HECW is installed, mail your application along
with a copy of legible, dated sales receipt as proof of
purchase to Riverside Public Utilities.

e HECWs are subject to inspection for program
compliance. Customer’s failure to permit such
inspections shall obligate the customer to repay the
amount of the incentive received by the customer for
that installation. The incentive amount shall be billed
on the customer’s regular utility billing from the City
and shall be a part of the customer’s utility service
charge payable to the City.

e Rebates will automatically be refunded to the customer’s
residential utility account.

e Customer must sign liability agreement on the application.

e Application must be submitted within ninety (90) days of
receipt purchase date in order to qualify for rebate. e Program is subject to change without prior notification.
Rebates are given on a first come, first serve basis

® RPU reserves the right to determine product eligibility. subject to fund availability

For timely processing of your rebate please ensure that requested information in all fields is complete and accurate.
Missing, illegible, or inaccurate information will cause delays in processing.

Name on Utility Account Customer Account Number

Service Address Zip Telephone Number

Mailing Address (if different) Zip Purchase Date

Household Size

Dwelling type: [ House [ Apartment (] other How did you hear about this rebate?

Please complete the following information. If more space is needed, please list items on a separate piece of paper. Failure to provide complete model numbers or
receipt copies may result in processing delays.

Item/Appliance Make Complete Model # Price Each Purchased At Total Amount

I certify that I am the owner(s) or tenant(s) of the real property where the improvements have been installed and that I have not previously received, or applied
for other utility financing or incentives for the improvements on this application. I also certify that the foregoing information is true and correct. I understand
and agree that the choice of improvements, the selection of contractors, the purchase of items and acceptance of materials used and work performed and the
payments thereof is my responsibility. I understand that Riverside Public Utilities does not endorse, recommend or make any representations as to specific brands,
products, contractors or dealers nor does it guarantee material or workmanship. I further agree to indemnify and hold harmless the City of Riverside, its officers, employees,
and agents from any damages related to the use or installation of the High Efficiency Clothes Washer, or claims made by other parties.

Date FOR RPU INSPECTOR

Signature of Applicant

*If Tenant/Renter, property owner must sign application Date Inspected By
Print Name Notes
FOR RPU INSPECTOR
JL key 6020109080 Object 45604500 Rebate Amount
JL key 6220209080 Object 45700300 Rebate Amount
Certification of Delivery Approved for Payment Approved for Payment
Signature Date [ Department Head Date [ Finance Department Date
Name Customer Account Number Telephone Number
Address City State Zip Code




